Army Welfare Service

Brief

BE Group was appointed to analyse the
results of a questionnaire survey carried out
by the Army Welfare Service at Catterick
Garrsion.

The questionnaire investigated:

o Community awareness of the social,
welfare and community services available
to them and the extent to which they use
them

o Army families’ awareness, perceptions,
use and understanding of the Army
Welfare Service

e The sense of community at Catterick
Garrison and how residents feel about
where they live and the issues that are
important to them

e Resident’s engagement with, and
understanding of, community
regeneration

e The links Catterick Garrison has with its

neighbouring communities.

Activities

Input of surveys into database
Analysis of findings

Discussion of requirements and initial
outcomes with client

Report writing

Presentation of recommendations.
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Outcome

Our report:

e Provided background on community
cohesion, the key indicators for
achieving it and the importance of
investigating it

e Commented on the population of
Catterick Garrison, its characteristics
and community life

e Outlined the methodology employed
for the survey, a justification of the
approach and its limitations
Presented the results of the survey
Included a analysis of the results and
key findings

o Made recommendations and identified
where research was needed.
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